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November Release Update

We hope you are enjoying the look and feel of your new portal interface! If you haven’t yet had an
opportunity or don’t know where to start, please click the link below for tutorials and documentation on

your first steps and beyond.

http://tinyurl.com/ECGridPortalFAQ

We are excited to share with you even more new features we have added in November. We dedicated a
lot of November development to internal tools in order to better support you. However, we also added
the following:

Walmart DIY Tab: Setting up Walmart has never been easier! By going to the Hosted AS2 tab under your
Mailbox Connections, you can find step by step instructions on how to create your own unique AS2
connection for Walmart.

Notification Indicator: When we send you notifications through the new interface, you will see an
indicator on the top of your dashboard, letting you know there is a notification that needs your
attention.

Additionally, we have added/updated:

Updated ID Search on the dashboard to include all IDs when no qualifier is used
Email Opt-Out feature under Profile

*As always, please check the Change Log, located at the bottom of any page, for all updates

Coming up in December:

While December will largely be a hardening month, we are also planning the following:

Adding additional reporting options
Creating a secondary communication (email) channel

Thanks for everyone’s feedback on the portal as we continually work to make it better. We will continue
to roll out new features and capabilities and provide updates when these are available on ECGrid. As
always, you can review the latest support documentation, feature overview and manage support

issues at http://support.ecgrid.com.
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