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ECGRID PORTAL FAQS

Welcome to the ECGrid Portal! This Portal FAQ documentation is intended to provide you with
information on how to use your portal interface. Note: Portal Admins please refer to the “ECGrid Portal
Administration” documentation.
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LOGGING IN

How can | access the ECGrid portal?

All current users of ECGrid have access to the portal. If you have logged into the portal before, or into
the previous legacy site, you can still use your old Username. If you have never logged in, please contact
your ECGrid Portal Administrator who can add you as a User.

What are the supported browsers for using the ECGrid portal?

The ECGrid Portal is compatible with all modern/current web browsers (Edge, Chrome, Firefox, etc.).

How do I update or change my profile or password?

You can change your profile or password by clicking on the dropdown next to your name in the upper
right-hand corner, choosing my profile, then clicking Edit:

Diema Portal Site

#E’cg”ld Hetwork [D: 47 I::? Demo Portal User -

Mailbox ID: 2065363405

“ O My Profile (T

[ Logout

h ECvi rona L

[# Ednt " Resst

I

What if | forgot my password?
If you forgot your password and are unable to log in, you can use the “Forgot Password” function on the

login page:
Loren Data Corp. - ECGrid Testing

+ecgrid

Login

After clicking on Forgot Password, you will be brought to a Password Reset Request page where you can
enter your Username and request a new Password. The new password will be sent to you via email.
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Loren Data Corp. - ECGrid Testing
Request Password Reset

secgrid

n

< Request Password Reset

Back to Login

DASHBOARD

How do I invite or disable Users on the portal?

Portal Admin Users can add users from your company to your portal site. Reseller Admins may also
provide individual mailbox access to their customers.

ECGrid Portal User Administration

To add a User, click on “Users” on your left side navigation panel, then click Create in the upper right
corner:

MANAGEMENT . Dema Pertal Site
#Ecgﬂd Network ID: 47 r Demo Portal User =
& Portal Mailbor ID: 2065365405

il Users (::l :>

&= Invite User

On the following Create User page, fill out the required fields and click “Create User”. You will then be
taken to a Details page that will provide you with the following options:

» Reset Password: Resets a User’s Password — an email will be sent directly to the User
» Email Info: Resends login information to a User via email

> Edit: Click to update information or authorization level for a User

» Suspend: To suspend a User (temporary)

» Delete: To delete a User (permanent)
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List Details

€' Reset Password 4 Email Info & Edit B Suspend T Delete

Personal Information
User ID: 16974

Mailbox: Root (0)
Login Name:  MNetOps Portal
FirstName:  Network
Last Name:  Operations
Company:  Loren Data Corp
Email:  netops@ecgrid.com
Phone:
Mobile Phone:

Carrier:  Undefined

Can | grant different access to users on ECGrid portal?

The portal allows Admin users to grant users different role-based access controls. To ensure users have
the right access and controls, we have several roles with different access levels, visibility, and edit rights.

There are four main roles for ECGrid Customer users:

MailboxUser: This role essentially provides a read-only set of capabilities on the portal and cannot
add/edit/invite users but has limited management capabilities for a single mailbox. This is most likely
the role you will want to grant to your regular users. Resellers should use this role for their
customers/contractors.

MailboxAdmin: This role can add/edit/delete IDs, partnerships, and users for a given mailbox. This is the
default role for Mailbox users.

NetworkUser: This role is used by Resellers and their Operations teams to search transactions across all
mailboxes on a mailbox. This is a limited role for Reseller’s internal employees.

NetworkAdmin: This role is used by Resellers and their Operations teams that has full access to
customizing the portal, sending notifications, adding/editing users, resending files, and full management
of all mailboxes for their customer organizations or trading partners.
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MY NETWORK
@ Dashboard
= Mailboxes
" Data Management
1§ Transactions
B Reports

& Notification Feed

SUPPORT

& Help Desk

MANAGEMENT
@ Portal

P Notifications

e Users A — Email

Phone:

= Invite

LOREN DATA
<k Portal Nodes
P Notifications
#= System Status
= System Lists
& ECGridOs Calls
2§ NetOps Tools

& NetOps Extras

User

a5 Network: Loren Data Corp. - ECGrid Testing (47) (47)

List Details

Personal Information

User ID:
Mailbox:
Login Name:
First Name:
Last Name:

Company:

Mobile Phone:

Carrier:

Access Information

APl Key:

Undefined

Authorization Level:

NetworkAdmin

Status:

Locked Out:

Created:
Modified:

Last Login:

Active

No

2022-03-01 10:01:13 AM (+00:00)
2022-03-01 10:01:12 AM (+00:00)
2022-03-01 10:02:00 AM (+00:00)

Can | customize my portal experience?

L=

C' Reset Password 4 Email Info & Edit

& Generate New AP| Key

All users have a custom view and access to capabilities based on their role. All users can configure their

dashboard by moving, resizing, or deleting modules by clicking on “Edit” in the upper right-hand corner
of the dashboard:

@ Dashboard

* Rubest De

mificanae Feed Owdowad Sewnd Sretar

My Network Health

Inbvand Recetve Soarm

ECGrid System Health

Tradeg Newuths
Rostag v

O R

By default, the dashboard is configured as the landing page upon login. However, all users can change

their default landing page under their profile settings.
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i‘ECgﬁd Network 0:47 ! E
Mailbax 1D: -1
Edit My Profile s O, Profie
&5 Network: Loren Data Corp. - ECGrid Testing (47) (47) © Logout
Details
Personal Information
First Name:
Last Name:
Company:‘
Email:”
Phone:
Mobile Phone:
Carrier: Undefined o
Preferences _
Login Landing Page: Dashboard v
Timezone Offset: 0

By default we will try to determine your timezone based off the browser settings, but you can set a specific offset if you want to override this feature. To

Additionally, users with the Admin roles can edit portal information, which includes sending custom
notifications or update portal links and messages to other users.

Admin users can also configure custom menu links by enabling the “Custom Menu” button within the

portal configuration screen. This will allow you to set your network specific support links and other URLs
for additional information or access.
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MY NETWORK Portal Conﬁ gu ration

@ Dashboard as Network: Loren Data Corp. - ECGrid Testing (47) (47)

Zu Mailboxes

Details Menu Links
%" Data Management

I Transactions Display

Portal Path: lorendatacorp.ecgrid.com

B Reports . .
Metwork: (47) Loren Data Corp. - ECGrid Testing (47)

B Notification Feed .
Title: Loren Data Corp.
SUPPORT

@ Help Desk () upload New

Banner Logo:
MANAGEMENT

Images over 250 x 100 will be resized.
@& Portal

P Notifications Login/Dashboard Logo: D Upload New

1N
s Users Images over 500 x 500 will be resized.

& Invite # Custom Menu: NO.:I Yes

MNotices or Links:

NetOps Notes:

If your user role is NetworkAdmin, you have extended portal customization functions via the portal
navigation under the options section, including changing the banner logo and the color scheme
throughout to support your organizations branding requirements, as a Reseller or Hub/Enterprise
customer.
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I} Teamactions Display

Pomal Path: kovendatacor scgred com
[ 5

o Yetweel (47) Leen Data Corp. - ECGrad Teatig (57
& Mot Feed
Tithe:” Loren Cata Com
© e Dei BunnerLopy, (] Tt e #ecgrid
8 Fornd <:| g s 2402 158w et
B Motificusoes LoginDusbbonird Lags: Uipleid Xorm _fecg”d
W Usn beag, bt mprrad
= e Comems Mbenms” | Mo [ Ve
Notices ar Links:
Theme= Calors
Bakgreand: PEAELED 4 fam biml badeprrazd color bebond da conmemt wctioen
a Tithe: . 221786 Fage ties el s
Sub-Title: . BO14FEE Fuge vot-tbn and content wcton baskegs

How do I contact NetOps Support?

The best way to contact Network Operations Support through the Portal is to use the Help Desk link on
the left-side navigation panel:

Y NETWORK

@ Dashboard

B Mailboxes

«f Data Management
I8 Transactions

B Reports

B Notification Feed

SUFPPORT

@ Help Desk <:I

This will take you to the ticketing system where you can create a ticket. Our objective is to respond to
tickets on the same day or within 24 business hours. Please remember to include the following
information:

e Required

o Your company hame

o Your EDIID

o Your AS2 ID (if using AS2)

o Your Mailbox number (at the top right of the Portal screen)

o Your Network Node, if you are a Reseller (top right of the Portal screen)
e If your question is connectivity related
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o Your AS2/FTP/SFTP Username

o Any error messages or logs you may be receiving

o When the issue began

o Your IP address (for FTP/SFTP)

e |f your question is regarding missing data

o Both Sender and Receiver EDI Qualifiers and IDs

o The approximate date/time the data was sent

o The ICN (Interchange Control Number)

o A Mailbag # from the sending VAN or AS2 MDN Message ID, if possible (see below for
definitions of Mailbag # and MDN Message ID)

How do I search for an EDI ID on the ECGrid network?

From the dashboard page, you can search for any EDI ID on the ECGrid network. On the top of the page,
there are 2 fields. The first field allows you to search by EDI ID:

@ Dashboard —> [ a |
¥ Eds T Rme
= Bufmb Dty
My Network Health © ECGrid Svystem Health
Lt 1 Dy Tradisg Networks
Cwbound Send Spam fadownd Recator Srarus
Rout=g «* Mo

Comevomicaions «* N

You can search by name or by EDI ID. Here are a few tips for searching:

¢+ If you are searching for an EDI ID without a qualifier, you must include * as a placeholder for the
qualifier
+* The search engine looks for exact matches, unless a wild card is used
+* You can use % as a wild card, both before and after the information you input. Examples for 123
ABC Company:
o 123%
o %ABC%
o  %ABC Company

How do I search for a Mailbag number on the ECGrid network?

You may sometimes receive automated error notices from Loren Data regarding your data flow. These
notices will always contain a Mailbag/Parcel #. You can search for these ECGrid internal ID (Mailbag)
numbers directly from your dashboard. On the top of the page there are 2 fields. The second field allows
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you to search by Mailbag number that is included in the email error notification. Please note that you
can only search by Loren Data’s internal document ID and not another VAN mailbag number.
ECGRID-IN: No Parcel Contents Could Be Routed

Parcel Information

filename:

date:

status:
status_message:
status_date:
comm_control_id:
network_id:
network_name:
mailbox_id:

mailbox_name:

30 Jul 2021 12:00:40 UTC

2205

ECGRID-IN: No Parcel Contents Could Be Routed
30 Jul 2021 12:00:40 UT

Loren Data's
internal
Document ID

I parcel_id:

1005627693

parcel_acknowledgment:

& Dashboard

&Y Babmb Daia

My Network Health

ECGrid Svstem Health

Lant 1 Day Tradasg Networks "
Crotboumd Fend Saam Iadoxmd Recator Srarus
Rout=g
w w
Commvomcaiions
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MAILBOX ADMINISTRATION

How do | add a mailbox?

If you are adding a User to a new Mailbox you are creating, click on Mailboxes in your left side
navigation panel. In the upper right-hand corner of the next page, add the new mailbox name, then click
Add. If you are a Reseller/Partner network, you will also see the “Portal/No Portal” option. If you want
your customers to have portal access to their mailbox(es), move the box in front of the Add button to
“Portal”:

= secgrid

@ Dabboxd
B Maltoxes @
- Lorsn Dzz Corp
ASAEMAg— *ecg”d Natwork [0 47 ' Portal Demo User «
P Transxctons Mailbox D -1
B Reporn

@ Noufication Feed @ @ No Portal {=‘,"ﬁ Portal

*You can also add a portal site for your customer at a later time by going back to the Mailbox details
page, and clicking Add Portal:

I HETWORE Alailbox Configuration
& Dastboard B Mbftox: Docemestation. Test (41255 TLIE)
B hlnlboey
Lot Deisith  Demllsupeses NS DidepPfemenigs M Conesom wICOnd  Trafeg Pwser Conscwom o BO0rd. Rapor
%" Data Managemest
B TRmacte
B Peport Basis imformanas fon this Madhox, The Tom Fuely duwits e dans 10 fow stk i3 the Madbox for malividual propesing o0 1 tha: Bosoa oy
Dty wakss sdded precmurg
) Motification Feed
o
O Help Deskc _\'er':‘ Documertaton Test

Can | change message recipients or who gets notifications?

You can choose who gets different notifications by navigating to the Mailbox you want to update, then
clicking on the “Details” tab on the top. Choose the Messages you want to update and pick from the
drop-down menu:
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Mailbox Configuration
i Mailbox: Demo Portal Site (2065365405)

Lot Denih  Deoibosgecac  EDIIDh  Tdogpleonism  AbrCosectioss oB0fed  Teadey Pater Cocsecticesio B000d. Raporh
Baax mformatios for Shin Madbox Tha Tty Pk’ dinects e data to flow sithes o the Maolbox for mdnudual procsumny, or o e Eoct for

Deetails walue added processing

Portal:"  demoportalsite.ecgrid.com

Name:* | Demo Fertal Site

Dheqcription:
Diats Path: Maallbax ¥

Owemer: nstoprBecgnd com (Demo Ponad Soppon) oW
31.:553@.’: R«CEI.FI'.CHTS- Felect which user are 5 be notified for sach type of Srviem Mesage

Errors: | netcpailecpsd com (Do Ponal Suppon) <::| x W

Partnerships: netopsBecprd com (Demo Portal Sapport) <::| ® W
Notices: netops Eecgnid.com {Demo Portal Sapport) <::| % W

*We highly recommend you use a distribution list for Errors, Partnerships, and Notices so important
messages from Loren Data aren’t missed if somebody is out of the office.

How do I suspend or delete a mailbox?

If you have a NetworkAdmin authorization level, you can suspend or delete a mailbox right from your
portal. Click on Mailboxes from the left side navigation panel, then choose the correct mailbox from the
mailbox list. Once you’re on the Details page of the correct mailbox, you will see Suspend and Delete in
the upper right-hand corner:

Muilboy Configuration
I Muilbosc Deevst Posmal Sebe (20RT34 3405

L Oeik Db lwegissi BI0 05 (isleg FeSevdeps 38 o i KTl i sl buiion Cmanbons b KTk gk

L i

T
Flare shmrmpies S ihm Slebes The Thin Fub drei thr dein b ey wvtbee e ihe Sl b Ve e ol peerry e b S vl T
Lt abum ided piocmang

*Please note: Suspending a mailbox is temporary. Once a mailbox is Suspended, you will then see
“Unsuspend” in its place. Deleting a mailbox is permanent. Once a mailbox is deleted, all EDI IDs,
trading partnerships, and transaction history will be deleted and cannot be recovered.

What is a “Data Path”?

Data path is where your connection to Loren Data goes. For ECGrid Mailboxes, you will see “This
Mailbox”. For ECGrid Network users, you will have a choice between “Root Level” and “This Mailbox”
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Mailbox Configuration
B Maifboo: Deme Portal Site (2063363405)

L ol T Lmagern ELE [Dh Tradmp Farmsanieg M ComeeTions W ECOrd Tradhmg Parmer Cooeoeon o ECTM P

ﬁ Banic mfarmation for this Malbox, The Thia Fatk' dinsct the data te Soor sthar to e Mailbox for mdnadual preceamg or to the Raot for
Details value pdded processimg
Portal:”  demoportalsite.ecgrid.com
Name: Demao Portal Site
Deveriprion:
DataPath: | hasilbes -
Oromner:

Root

e Root Level: All mailbox data goes to a single connection method located at your network root
level. The data will still virtually show on the mailbox, (on the portal for example) not the root,
but the data itself will go to the root connectivity method.

e This Mailbox: All data for this specific mailbox will transit via a separate and unique connection
method used for this mailbox only.

*Please note: Network Node users (Resellers, etc.) can also choose to do a combination of both,
depending on which customer mailbox they are operating on. You can have a connection at the root
level where your cloud mailbox data can go and have some mailboxes with discrete customer
connections.

How do I add an ID or Trading Partnership?

All mailbox IDs and trading partnerships are managed by choosing “Mailboxes” on the left side
navigation panel. After clicking Mailboxes, you will need to select the specific mailbox you want to add
the ID or partnership to, unless you have a single mailbox in which case you will immediately be able to
choose “IDs” or “Trading Partners” on the top configuration panel.

To add an EDI ID to your mailbox, click on the “IDs” tab at the top, then enter the qualifier (leave empty
for null), EDI ID, and company description, and click Add:

EDI Dy —> el |
B Sumitex: Dl Poriad b ¢ 208534 5405)
L Temli  Cwnlmspres TR TwimgPemeiry M Comeosom w BTl Taémy Feoer Comesom e B00Rd Mapor
BON M et [ pas e L e g 6 e Frodemea g w o EIE Ds b ahamars s . S s Sl s 10 ot [ bl Pty
[~ QT TR L
usilie litsasifiey Y Dewripea e e T B Lar TealTir N

i Lty Al Ao sl Focducien

IREpOFOEIALY e Fuival Feoakiries
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Once you have EDI IDs in your mailbox, you can add your trading partnerships. Click on the “Trading
Partners” tab at the top, click on the drop-down menu to choose your EDI ID that you will be setting up,
then add the Qualifier & ID of your trading partner. Click the blue “Setup Trading Partner” button, which
will take you to a review page.

Trading Partaers —> v ]

Sk Dunc Pl Soe 2065885901
— ! T TEMIFRTAL - Dieme Parial E
IR BERAOPORTAL! - Dums Fortal 2 u

Tl Texiimspran DD TreitwmpFeemmby Rt L R e — e

Lm
Fasbwseps imdm ha rrdms bpem con wel o 6 Fotaas o [Th Thhos e ool ke pootillogmin Lk LAY wll iy ohar st g W o i Al Do Tambig
=

If the trading partner ID is on our network, you can simply click the blue “Add Partnership” button at the
bottom of the page. If the trading partner ID is not on our network, you will need to provide the
company name and choose the correct VAN for the ID to complete the partnership. If a trading partner
and their EDI IDs are already on our system, the trading partner will be classified as “Completed” and
you can begin trading immediately.

*Please note: This does not guarantee the partnership has been added on the trading partner’s VAN. We
do send notices to the trading partner’s VAN requesting the partnership is set up on their end, however,
most of the VANs require the request come directly from their customer (your trading partner).

The Add TP function tracks which user set up the relationship and allows for the adding of notes and
comments which are only visible to users at your organization, (NetworkUser authorization and above).

Lt Detady Data M isnapermant EDE Dy Tradamg PartaanAip: My Cencticns 80 BCOrd Tradeg Partuer Comnactions o BCC0nd Papects

ZZ"DEMOPC] ML - Active
My ID:
(246791) Demo Portal

ZZ"DEMOPORTALZ - Active
Partner ID:
(246792) Demo Portal 2
Custom Name:
Custom Notes:

Setwp By:  Crystal Xuczynski (Crystal)

Setup Note:

Add Partnership C:
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If the trading partner requires an alternative connection, (AS2, SFTP, X.400, etc.), you will need to make
this request by contacting NetOps Support. You can contact them by clicking on the “Help Desk” link on
the left side navigation panel. Typically, these TP setups are done within 1-3 business days, depending
on the responsiveness of the trading partner.

Can | delete an ID or partnership off my network or mailbox?

You can delete an ID and a partnership off your network or mailbox by navigating to the correct mailbox,
clicking on IDs tab at the top of the page, then clicking on the blue ID code of the ID you would like to
delete:

DI Dy - =

B dmiton: Dl Poriad S 2065385400

Ll  Cems e iEsperas ET4 [ Twtng e M Dompeonon w D00 Temg Ferss Coamecmon = 50000 Py

TR s el (i b 0 i il e ek a0 Deet Bt Bag i tim T T b adiwstmde ety b= b T o0 Timsbing Parmerlag
& et e F |

puadifies Idrmiiey = Dt ptioss | Cirstem ™ g Tope Eranet L Teaific EDd I

FORTAL i Futiad L Pivalladi basi Ll 5]

i, DEMDPOEIAL 2 o Pocad & Prodecics

Sapw| 35w e

Wewing | 152 al J miriss

On the next page, in the upper right-hand corner, you have the option to either Suspend or Delete an ID
off the mailbox. Once you’ve clicked Suspend or Delete, click the blue Save Changes button at the
bottom of the page:

r Drsi  Dellmgpees PR GeimpPewedn G Dmeweiem o f00rd Tefepfeem Crewrm o TT0rd T

5 imgm [
Gualifer Iz i i i

Lfamiier DO ICRTAL
Dl i e Temn Fortsl
[asteem N apin
Trpa: Fpoduciicn -
B drnm
Lan Truilic:
I meims Mo

E Cstall [TF TEFT
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How do I update my connectivity information (AS2 certificates, FTP password, etc.)?

Full details on how to add, update, or change a connection to ECGrid can be found
at this link:

Setting up or Updating a Connection on your ECGrid Portal

All connectivity configuration and maintenance can be done by going to Mailboxes/My Connections to
ECGrid:

T IETRONE AS2 Connections
il Diaatboard & Mlatlbox: Demo Portal Sibe (2065365405
B Miilbomes <:|
Bt Dermly i H e ] ELX Dk Sradmy Fammsribap b Compaciions iw KTl Trakrny Parmes Comsemmon D00 Faparn

B Tramsacticss

" Dizta Mamagement : ﬂ
ALSF Fp Corrrraed | o Teol

Once you have navigated to the connections tab, you can choose your connection in the secondary
navigation panel and edit the information as needed. The portal allows for full self-service configuration
and management of your API access, FTP/SFTP, AS2, and X.400. Additional protocols are under
development and will be made available in a future release, such as OFTP and AS4 (which can currently
be configured by contacting NetOps.)

How do I run reports from the portal?

If you are a NetworkAdmin, you can run mailbox level reports by clicking on “Reports” from the top
navigation panel. This will give you the option of running the following reports for any mailbox on your
network:

Traffic Detail

Traffic Summary by Trading Partner
Traffic Billing Detail

Traffic Billing Detail with Transaction Type
Traffic Billing Detail by Mailbox

Trading Partner List

Mailbox Summary

O O O O O O O
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Reports
B Mailbox: Demo Portal Site (2065365405)

List  Detads Dutalbmapement IDiv TradingPatners  MvComections 0 ECOnd  Tradimg Partner Compectiom to ECOnd — Reports

Momthly ﬂ

Select a report to run

If vour reports are large or not completing, please directly download the data s C5V or Raw format.
Dhaplaying the Searchable Table' wming large data sets consumes a lot of memory and may Hmeout.

Report: | Traffic Billing Detai E— l

Select 3 Report

Month: Traffic Detail

Traffic Summary by Trading Partner

Traffic Billing Detail

Traffic Billing Detail with Transaction Type
Traffic Billing Detail By Mailbox

Trading Partner List

Mailbox Summary

Once you choose a report, you can now run the report on the page, download a .csv file, or download
the raw data file report:

Report: Traffic Billing Detail hd

Month: 7/2022

B Runreport | B Download CSV | B+ Download Raw

You can run the same reports at the network level by clicking on Reports from your left side navigation
panel. From there, you will click on “Reports” from the upper navigation panel:

MY HETWORK Reports
@ Daakbeasd ¥ Network: Lores Duta Corp. - ECGnid Testing (47) (47)
B Mailbanes
\markh

%" Data Management

Select a report o fun
I Transactsms

I yorer caparta ane Large o sof complating, plasas dewctly dowslosd tha dats in 5% or Raw Sormat
8 Reers (T

Dhaplaving the “Searchable Table wming lange dacs sets convames 3 o9 of memory and may nmecu
B Notification Feed

JHpRaRs Report: | Sebect s Report -
© Help Desk
MANAGEMENT Moath:” Trafhe Detal
Traffic Summary by Trading Partner
@ Portal 9

Traffic Blling Detail

B Mot ficstions Traffic Bilng Dietail with Transactaon Type

Traffic Bdling Detail By Mailbox

8 Unens Trading Partner List
B Loite Maslbax Surmmany
v

Metwork Summany
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DATA MANAGEMENT

Can | standardize or override delimiters?

You can standardize delimiters inbound to a mailbox by clicking on Data Management on the left side
navigation panel. Add the single character delimiter or the hex value for all 3 fields, then click “Save
Changes”:

& Data Management Delimiters: (47) Loren Data Corp. - ECGrid Testing

@ Dashboard
B Madbones Delimitery Carbon Cop
«f Data Masagement C:
1 X12 Receiving Delimiter Override
P Trassactions For leboumd X1 wterchanges we o standardise the delimitery v Qs Netvsoek
B Reporns

Segment Torminator:
@ Notuficanoe Feed
Element Separator

© Help Desk Subelement Separator:

I

Save Changes

@ Pontal

Please note: This will change all delimiters inbound to the mailbox for all trading partners. You cannot
change them for outbound data.

Common standard delimiters:
~or7E
*or 2A
>or 3E

Can | set up Carbon Copies?

You can set up carbon copies directly from your portal site! Click on Data Management from the left-side
navigation panel, then choose Carbon Copy from the top. You can then click on “Create”:

& Data Management Carbon f-up}'.| | m
B Daubbecamd
R — Dclomens Caskaa Copy
of D Mo gy <:}_-..-.._-.‘TL S ——
il Trmetoe o= Fetee THie Semrch
W Repom W Ciginal From Ohriginal T C Frem T Tramuarsien Samtm Mndrfind =
B Dot Fesd [ T

Sow I -~ emipes

Q Help Dk

Shomrmg 0 2 0 o emtpies Prirva Norxt
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You will then pick from the drop-down menus to determine the original partnership that you will be
copying. You can then set up the carbon copy IDs by either Selecting from the drop down or entering
them manually:

Carbon copies are only allowed for IDs that are associated with your mailboxes

Mailbox: v
Original From: ’ W
Original To: " v
Carbon Copy From:” ® Select Enter
Select:” W
Carbon Copy To: ® Select Enter
Select: v
GS From:
GS To:

Transaction Sat:

= Create Carbon Copy

You can further filter the carbon copies by GS IDs and/or the Transaction Set.

TRANSACTIONS

How do I find the status of transactions or any errors on ECGrid?

The transaction menu item provides rich searching capabilities for locating files/interchanges. In
addition to using the dashboard for transaction information you can also search by date range, EDI ID,
document direction (inbound/outbound), type of transactions, and more. You can also filter your results
even further, by using the “Filter” field under Search results:
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& U Iiremhpap smesl umer .

Search Reahs

All search returns and the metadata can be exported for analysis via CSV or XLS.

Full details on how to search for Transactions can be found here:

How to Filter for and Find Transactions

Additionally, the portal dashboard provides exception-based visibility right on the dashboard, in the
“mailbox health” or the “network health” widgets depending on your user role. If there are any errors,
the status information will be updated to identify any exceptions which may require your attention for
resolution. We will identify these issues as errors in the health widgets.

My Network Health

Last 1 Day
Ourbound/Send Status Inbound/Receive Status
' No Errors ' No Errors
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